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*All services completed at Technician's discretion.

Diagnostic and Labor

Flat rate

Hardware Installation

includes functionality test

limited to RAM, hard drive, optical drive, and expansion cards

Data Backup

backed up to the media of your choice, excludes tape back-ups

Tune Up

Remove unneeded files and software, defragment hard drive,
update operating system, scan for malicious software.

This is a preventative measure & cannot repair virus related damage or slowdown.

Have a Virus?

Ge" CIean With DES Desktop Enterprise Solutions
530_7 57,_ 8907 $72/hr Most soiu“tiqns require 1f2 hours

Virus and Spyware detection and removal

Removes popups, viruses and protects system from future exploits.

Software Solutions

Reinstallation of software, diagnostic evaluation, repair and optimization.

Networking

Conﬁgurohon and setup for campus network utilization, troubleshoot network and
connechvﬂy issues.




